
 

 

 

 

TechResolve – Staff Augmentation Services 
Flexible. Reliable. Scalable IT Talent for MSPs & Businesses 

 

 

 

 

 

 

����� End-user support, ticket triage, onboarding/offboarding 

������ Basic troubleshooting (Windows/Mac) 

�������� Printer, network, and application triage 

������� Weekly scheduled onsite visit included 

� Escalation to Client Tier 2/3 teams as needed 

 

20 hrs/week 
$3,200 monthly

30 hrs/week 
$4,800 monthly

Hourly 
$40/hr

 

Learn how TechResolve can support your clients and scale your IT operations. Full-time 
augmentation options are  also available.  

Email: support@techresolve.us 
Web: www.techresolve.us 

 Hybrid Tier 1 Technicians: On-site + remote support 
 Predictable weekly coverage (20–30 hours) 
 Apprenticeship-trained technicians with hands-on skills 
 Fast onboarding + seamless integration into your workflow 
 Cost-effective labor with no long-term hiring risk 


